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Acknowledgement of using Customers shipping account 

Our Company is using our shipping account as the default shipping method to ship 

product(s) to Customers. 

If Customers prefer to use their own shipping account: 

1. We accept customers’ UPS, FEDEX accounts. The default shipping method will 

be based upon Customers’ selected method and insurance is included. Please 

specify on each PO if you decide to waive insurance. 

2. Shipping by FEDEX or Ground may subject to one or two days pre-arrange pick 

up time. 

3. Our inventory changes rapidly. For orders include Moxa’s items we will ship 

them directly from the urgent fulfillment center and the default shipping 

method is two days or faster air shipment. For Ground shipping there could be 

two extra days for warehouse tranfer from urgent fulfillment center to regular 

warehouses. 

4. The same item in multiple quantities could potentially be shipped partially from 

various locations in multiple shipments. 

5. Multiple items on the same PO could potentially be shipped partially from 

various locations in multiple shipments. 

6. Customer is liable to pay for shipping, handling, applicable taxes and custom 

duties that apply. 

Please acknowledge by signing and returning this page to your sales representative. 

We appreciate your business. 

Company Name: 

Address: 

Telephone: 

Email: 

Name: 

Signature: 

Date:  


